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" Ms. Marlene H. Dortch, Secretary FCC ms;
Federal Communications Commission ail ROOm

445 12" Street, S.W.
Washington, D.C. 20554

Administrator

Universal Service Administrative Company
2000 L Street, NW Suite 200

Washington, DC 20036

South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501-5070

RE: FCC - WC Docket No. 10-90
FCC ETC Reporting Requirements - 47 C.F.R. Section 54.313(a)(2) through (6) and (h)

In accordance with 47 C.F.R. Section 54.313(a)(2) through (6) and (h), annual ETC reporting
requirements for high-cost recipients, Cheyenne River Sioux Tribe Telephone Authority (Carrier)
hereby submits the following information as specified in Public Notice DA 12-279 released on May
8, 2012.

If you have any questions or comments, please do not hesitate to contact me at (605) 964-2600 or
Mona L. Thompson, Interim General Manager at (605) 964-2600 or email at
monat@lakotanetwork.com.

Sincerely,

N, A !
Ay MZVM_%

lvan Bruguier

Board Chairman

Attachment

100 Main Street * PO Box810 % Eagle Butte, SD 57625
(605) 964-2600 Phone *  (605) 964-1000 Fax
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JUN 27 2012
FCC Mail Room,

Section 54.313 Annual Report for 2012
WC Docket No. 10-90

Name of Company: Cheyenne River Sioux Tribe Telephone Authority
Address of Company: PO Box 810, 100 Main Street, Eagle Butte, SD 57625
Study Area Code (SAC): 391647

Name and Title of Officer Certifying Information: lvan Bruguier, Board Chairman

Sec. 54.313 (a)(2)

During calendar year 2011, Carrier experienced no service outages, as defined in 47 C.F.R. 4.5,
affecting at least 10 percent of its end user customers or a 911 special facility, as defined in 47
C.F.R. 4.5(e), for a period lasting longer than 30 minutes for any service area it owns, operates,
leases or otherwise utilizes.

Sec. 54.313 {a}(3)
Carrier was able to provide service to all potential customers that requested service during 2011,
and as of December 31, 2011, Carrier had no unfulfilled requests for service.

Sec. 54.313 (a){4)
During 2011, the number of complaints per 1,000 connections, fixed or mobile, was -0- for Carrier.

Sec. 54.313 (a)(5)
Carrier hereby certifies that it is complying with applicable service quality standards and consumer
protection rules.

Sec. 54.313 (a)(6)

Carrier hereby certifies that it is capable of functioning in emergency situations as set forth in
§54.202(a)(2). Specifically, Carrier has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations.

Sec. 54.313 (h)
Carrier receives or is projected to receive High Cost Loop Support in 2012, but has no monthly
residential rates (plus relevant state fees) less than $10.




I, Ivan Bruguier, certify that | am an officer of the company named above and that | can certify
under penalty of perjury to the accuracy of the information provided herein and make the
certifications required by Section 54.313.

Signature }’

lvan Bruguier
[Name]

Board Chairman

[Title]

June 19, 2012
[Date]
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IN THE MATTER OF THE REQUEST OF
Cheyenne River Sioux Tribe Telephone
Authority FOR CERTIFICATION
REGARDING ITS USE OF FEDERAL
UNIVERSAL SERVICE SUPPORT.

ANNUAL ETC CERTIFICATION
FILING

Mo’ s’ Yangt” St gt

Cheyenne River Sioux Tribe Telephone Authority (the “Company™), by and through its
attorncy, makes this filing to seek certification from the South Dakola Public Utilities
Commission {the “Commission™) as is required under 47 C.F R. § 54.314 and to comply with the
provisions of ARSD §§ 20:10:32:52 and 20:10:32:54 of the Commission’s rules pertaining to
cligible telecommunications carriers (“ETCs™).

In accordance with 47 C.F.R. § 54.314, federal universal service support provided to
carriers pursuant to 47 C.F.R. §§ 54.301, 54.305 and/or 54.307 and/or Part 36, Subpart I
(high-cost loop support, local switching support, safety net additive support and safety valve
support) will be made available only if the State Commission files the requisite annual
certificaiion with the FCC and USAC. The certification required specifically for rural carriers to
receive federal universal service support for all four quarters during calendar year 2013 is
currently due to be filed with the FCC and USAC on or before October 1, 2012, The
certification may be presented to these entities in the form of a jetter from the State Commission.
The letter must identify which carriers in the State are eligible to receive federal support during
the 12-month period and must certify that the ecarriers listed will only use the support for the
provision, maintenance and upgrading of facilities and services for which the support is intended.

As part of its annual request to the Commission for certification, the Company provides
the following information:

L. The Company is a rural telephone company that has previously been designated
by this Commission as an ETC. The Company provides local exchange telephone services,
including all of the essential services that are included in the federal definition of universal
service, to approximately 3,024 access lines within its established rural service area in South
Dakota.

2. The provisions of ARSD § 20:10:32:54 addressing the annual “Certification
requirements” sel (orth by this Commission indicate in part that the E1C must show “how much
umiversal service support was received.” Accordingly, the Company’s 2011 federal universal
service receipts are reflected on Exhibit A hereto {presented as part of the Company’s “Progress
Report™). This same Lixhibit also shows total expenditures of the Company in 2011 related to the
provision, maintenance and upgrading of the facilities and services that are supporied by federal
universal service funding. In addition, o the extent changes have occurred, 1o date, with respect
to the Company's planned 2012 investments noted in last year’s two-year plan, the changes are
referenced in that Exhibit. Estimates of the expenditures to be made by the Company for
calendar year 2013, related to the provision, maintenance, and upgrading of facilities and
services supported by federal universal service, are provided on Exhibit B hereto as part of the
Company’s current I'wo-Year Plan. Consistent with federal universal service principles, the



Company will use federal universal service amounts received in 2013 to oflset a portion of these
2013 cxpenditures. This use of federal universal service support will enable the Company to:
(1) maintain rates for its local exchange services that are alfordable and reasonably comparable
to rates being charged for the same scrvices in wrban arcas; and (2) to upgrade its
telecommunications facilities and equipment as necessary to meet evolving service requirerments
and maintain high quality service. The use of federal universal service support for these
purposes is clearly consistent with the federal universal service provisions.

3. In addition to the information included in Exhibits A and B, the following
mformation is provided te meet the Commission’s “Ceriification requirements™ set {orth in
§ 20:10:32:54;

During calendar year 2011, the Company experienced the following service outages
affecting a1 least 10 percent of its end uscr customers, for a period lasting longer than
30 minutes: There were no service outages in 2011 that affected at least 10% of owr end
user customers that lasted fonger than 30 minutes.

= The Company was able to provide service to all potential customers that requested
service during 2011, and as of December 31, 2011 the Compary had no unfulfilled
requests for service. Our Company had no unfulfified requests for service in 2011,

. During 2011, the Company’s customer service department received an estimated _0
complaints from consumers. Only 0 of these complaints were received by the Company
more formally as written complaints or as complaints that needed to be resolved with the
involvement of cther Company representalives outside of the customer service
department.

. Also attached as “Exhibit C” is a document containing other certifications, including
those required under the provisions of ARSD §§20:10:32:54(6), 20:10:32:54(7),
20:10:32:54(8) and 20:10:32:54(9).

4, Based on all of the foregoing information, including the information provided on
Exhibits A, B and C, the Company requests that this Commission issuc an appropriate
certification to the FCC and USAC indicaling that Cheyenmne River Sioux 1ribe Telephone
Authority is in comphance with 47 11.5.C. § 254(e) and shoukd receive all federal universal
service support determined for distribution to the Company in 2012. In order 1o cnsure that this
certification is issued to the FCC prior to October 1, 2012, the Company would further ask the
Commission to expedite the process that is initiated based on this filing.

Diated this day of May 2012.

Respectfully submitted,

Attorney for the Company



Confidential and Proprietary
EXHIEIT A
Progress Report
C.R.S.T. Telephone Aunthority

Year 2011 Federal Universal Service Receipts:

High Cost Loop Support 3 1,004,642
Local Switching Support 3 181,044
Safety Net Additive Support $ 0
Safety Valve Loop Cost Adjustment  § 0
TOTAL $ 1,185,686

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services
Supported By Federal Universal Service Funding:
Actual
2011

Plaat Specific Operations Expenses
Network support (Accts 6110-16) b 5.651
(eneral support {Accts 6120-24) £ 144696
Central office (Accts 6210-6232) $ 318075
Cable and wire facilities {Accis 6410-41) $ 366,750
Network operations (Accts 6530-35) £ 33576l
Depreciation and amortization {Accts 6560-65) $ 1,389348
Customer Operations Expenses

Customer services (Accts 6620-23)
Corporate Operations Expenses

321,844

3
$

General and administrative (Accts 6720-28) $ 437574
$

Executive and planning (Accts 6710-12) 264,036
Taotal Years Supported Expenses, Before Return on Investment 3,583,735
Additions

Central Office (Acct 2210-2230) $ 1,614,833
Cable and wire {Acct 2410) $ 812964
Total $ 2,422.797
Total Supported Expenditares, Before Return on Investment $ 6,011,532

[At the wire center level, describe the above-referenced capital additions made in 2011, If
applicable, provide an expianation as fo why actual capital additions in 2011 do not match the
capital additions shown as planned for 2011 (included with the Company's 2010 filing). Explain

any network improvement targets that were not fulfilled or any additions that took place in 2011

that had not been planned. And finally identify any revisions 1o the 2012 capital plan as

submitied with last year’s filing.



Confidential and Proprietary

EXHIBIT B
Two-Year Plan
C.R.S.T. Telephone Authority

The Company's service quality improvement plan is to continue to upgrade its
telecommunications facilities and equipment as necessary to meet evolving service requirements
and maintain high qualily service throughout its service area. As an incumbent local exchange
carrier and the carrier of last resort in its service area, the Company upgrades and replaces
facilities and equipment as necessary. The Company believes that its planned capital additions
will improve the reliability of switched calls for its cusiomers, increase the Company's network
capacity 10 serve remote customers and provide cuslomers with state-of-the-art
telecommunications service. In furtherance of its service qualily improvement plan, the
Company will use any high-cost universal service amounis received by it to offset expenditures
incurred as it continues to upgrade and replace facilities and equipment.

Estimated Year 2013 Federal Universal Service Receipts:

High Cost Loop Support $ 1,248,108
Local Switching Support $ 0
Safety Net Additive Support $ 0
Safety Valve Loop Cost Adjustment  § 0
TOTAL $ 1,248,108

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services
Supported By Federal Universal Service Funding:

Estimated
2013

Plant Specific Operations Expenses
Network support (Accls 6110-16) $ 5,651
General support (Accts 6120-24) $ 144,695
Central office (Acets 6210-6232) 5 318,075
Cable and wire facilities (Accts 6410-41) $ 366.750
Network operations (Accts 6530-35) $ 335761
Depreciation and amortization {Accts 6560-65) $ 1,773,397
Customer Operations Expenses
Custoner services (Accts 6620-23) § 321,844
Corporate Operations Expenses
Executive and plamming (Accts 6710-12} $ 264036
General and administrative (Accts 6720-28) $ 437,574
Total Years Supported Expenses, Before Return on Investment $ 3,967,783
Additions
Central Office (Acct 2210-2230) $ 662,000
Cable and wire {Acct 2410} $ 6,520,000
Total £ 7,182,000

Tatal Supported Expenditures, Before Return on Investment $11,149,783




Confidential and Proprietary

Propesed Network Improvements:

The Company’s 2013 estimated capital additions included with last year’s filing are provided
again for reference, together with capital additions planned for 2014.

Provide data for each wire center in the Company's service area where switching, exchange
iransmission eguipment or cable and wire upgrades are planned,

H | T
| -3 -2 & | Estimated Capita! Expenditures |
! g2 | a a Each Year ;
i 52 g 2 !
I Wire Center S & - Deseription of Capital Improvement = 2013 . 2014 !
La Plant COE 2013 (2013 |§ 662,000 S 0 ;
.a Plant P CWF 2013|2013 ' § 6,520,000 |$ 0
: Isabel _ COE , 2014 2014 S 0 |$ _ 734,000
| Isabel CWF 2014 2014 '8 0 |$ 4,000.000
t N '.
- . i
I |

No capital improvements are planned in the following wirc centers but nonetheless may be
necessary in connection with the provision of service to new customers. List the remaining wire
centers in the Company's service area.

Wire Center

Exhibit B, Page 2



CRST Tslsphone Authority
Year 2011 ETC Certification Form - Exhlbit A Attachimsnt (Filed in 201 2)

Actual Submitted In 2012 Fillng Estimate Submitted in 2010 Filing  DIHersnce in Actual ta Estimata Reason for Differance:
Wire 2014 2011 2011 20114 2011 2011 2011 2011 2011

Cantsr COE Adds} CWF Adds Total COE Adds | CWF Adds Total COE Adds} CWF Addsf  Total
Dupree 0 0 0 a 0 0 0 ¢ 4]
Eagle Butte 1,208,459 812,984 2022434 380347 2260981  2/30328 B4D,122 -1,445,016 507,894 More COE complated lhan anticipated
Isabel 11,694 0 11,894 0 a 0 11,884 0 11,884 OSP projact was not yet ready for closecut
La Plant 0 4 0 0 V] 0 L+ 0 0 at 1221111, waa closed on 03731412,
S. Cuproe 3083 460 4] 383,468 3728583 2707018 3079672 20818 -2.707.018 -2,686203
Total 1,614,833 B12.964 2427707 742,000  4868.000 5710000 872 833 -4,155038 -3,282.203

CRSTTA is invoived in 8 $34.397M RUS upgradea lo FTTH beginning in 2010 with an estimeted completion date of 2014.



EXHIBIT C
Affidavit

STATE OF SOUTH DAKOTA )|
} ss.
COUNTY OF DEWEY )

1. I am the Interim General Manager of Cheyenne River Siotx Tribe Telephone
Authority and am authorized to give this affidavit on behalf of the Company. This affidavit is
provided to support the Company's Request for Certification to the South Dakota Public Utilites
Commission as contemplated in 47 C.F.R. § 54.314.

2. As an authorized representative of the Company, I hereby affirm familiarity with
and an understanding of the requirements of the Federal Communications Act of 1934, as
amended by the Telecommunications Act of 1996, with respect to the receipl of any federal
universal service funds received as high-cost loop support, local switching support, safety net
additive support and/or safety valve support.

3. During 2011, the Company received federal universal service support as shown
on Exhibit A to this affidavit and had investment and expenses relating to the provision,
maintenance and upgrading of facilities and services for which such support was intended as also
shown on Exhibit A. During 2011, the Company used the federal universal service support it
received only for the provision, maintenance and upgrading of facilities and services for which
the support was inended consistent with 47 U.S.C. § 254(¢).

4. The Company certifies that it will use the federal universal service support it
receives during 2013 only for the provision, maintenance and upgrading of facilities and services
for which the support is intended consistent with 47 UL8.C. § 254(e).

5. The Company certifies that it (1) is in compliance with applicable service quality
standards and consumer protection rules; (ii) is able to function in emergency siluations as set
forth in § 20:10:32:43:03; (iil) provides a flat-rated local exchange service frce of per mimite
charges; and (iv) provides equal access to long distance carriers.

Subscribed and Sworn to before m

NOTARY PUBLIC

A a
e~ My Commission Expires:_, J M&L‘fj I : ;0[7




SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2012

Company: CRST Telephone Authority

Address: Box 810
100 Main Street

Eagle Butte SD 57625

Telephone number: (605) 564-2500

Company contact: Candace LeBeau, Marketing
Study Area Code: 381647

Lifeline/Link Up Advertising/Cutraach Activities:

X Advaertise in media of gensral distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers ragarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up informaticn available on Company website.
{www,crsita com}

X Company's inforration posted on USAC website.

X Other (describe):. Information in new customer packets

*Required
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March 1, 2012
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Legislative Report

By Betty Olsan
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FREE TAX PREPARATION
Take advantags of Voluntaar Income Tax Assistance (VITA)
JANUARY 23 - APRIL 17, 2012

At Four Bands Comminify Fund, 101 S. Main St., Eagle

s wight,

Fiu Brawa bad & very inter- -

exting Ay i toll we about & ron
i hed had with an overbsaring

: guue warden lagt fall dvring
harvast when he had is drive ing

“SB AT ¢ lnwm:ilmtpm-
£4 (o roceive auemployment
compenaniion, if

Mhﬁm&mam‘m
'ﬂﬂﬁa’wmthﬂmnq

58 K] i poowide for & Gpecial
Listwae place for curtain parsocs
on active doby in the milidary.

*S8 118 to pravide for sper

Yeowmpe

mﬂs.ddwrlim mdpm
muthnth-mdhn‘ldunuh-
e hovorsly & ™

vtetwTis.
*$R 176 10 establish a pro-

Frwm ko aogiet roral besich oune
Tecilitien in tecrnithng bealth
proikazionals and i vepesl
reeruitrend

Tborspment. progras.

*88 19% ¢ wake appiuperia-
mﬁr&emdm
ncreasal it sdocation wed beslth
are hading.

T35 194 W make an APPTO-

eatablinh the stata coxt sghore
for ¢ Belie Fousche irvigabion
w_mmnﬂuht

Lo
4GB 191 9 provide Sx sathik-
ratiog te offiw posteecoadary gdo.
<Alios sorwioesy ta Soulh Dakots,
*+5B 123t vavise how the taoes
are applied o nural awdtric com-

panin.
*HR 174 to inorease the 811

Lottt L e

at (605} 964-2600

~LIFELINE~

"\ For what? Discourtad Talaphone Sanvice
How? §you cumantly hava talephone sarvice
aad you recelve fotonl ASKIStAnGE from:
Medcaid
Fooc Stmps.

Fodaral Public: Housir'g Asdisance FPHA) or Saction 3
Low incama Homa £nergy Atsistnce Program (LIHEAR)
Supplomental Securily hoome (330
Hegut Stert (ncomie: allgible)

Barea of mcian Ay (AT Gargeal Asslatercs
Troaty Aominisiens Tamp. Astistanon 0 hisuy Famiias (T TANE)
Natlonal Schond bigalt Brogran's fee 1ch programt
Houpetokd ircome tlla bolow 1355 of the lndersl povacty guideires

For more Information, call
CRST Talephone Authority




Lifeline, Link Up, and Tol! Limitation Service support provide discounts fo
eligible low-income consumers to help them establish and maintain telephone
service. Note: Telecommunications carriers cannot charge a Lifeline customer
federal USF fees on the local service portion of their telephone bill,

What type of discount is available?

Lifaline assistance lowers the cast of basic, monthly local telephone service.
Eligible consumers can receive up to $22.75 ger month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an
additional $25 in Lifeline support, but must pay at least $1 for basic monthly
service.

Link Up reduces the cost of initiating new telephone service. Eligible consumers
can receive a 50% discount off of the one-time costs associated with inifiating
telephone service, up to a maximum of $30. Eligible consumers also qualify for a
deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional
discaunt of up to $70 to cover 100% of the charges between $60 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish to
avoid incurring large fong distance fees to choose toll blocking or toll control at no
cost.

How do { know whether I am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who
reside in states that have their own discount programs qualify for federal Lifeline,
Link Up, and TLS support if they meet the eligibility criteria established by their
state. In states that do not provide state support, an individual is eligible if he or
she participates in one of the following programs:

Low-income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance or Section 8

Meadicaid

Food Stamps

Supplemental Security Income (SS)



¢ Temporary Assistance for Needy Families (TANF)
« National Scheol Lunch Program's free {unch program

In addition, a consumer may be eligible if his or her household ingome is at or
below 135% of the federal poverty guidelines:

2011 Estimated Income Requirements for a Household at or

Below 135% of the Federal Poverty Guidelines

Persons in 48 Contiguous
Family Unit States and D.C, Alaska Hawaii
1 $14,702 $18,360 $16,929
2 $19,859 $24,813 $22,856
3 $25,016 $31,266 $28,782
4 $30,173 $37,719 $34,709
5 $35,330 $44,172 $40,635
6 $40,487 $50,625 $46,562
7 $45,644 $57.078 $52.488
B $50,801 $63,531 $58,415
For each additional
persen, add $5,157 $6,453 $5,927

Residents of Indian reservations or tribal lands qualify if they participate in any of
the programs listed above, have a household income that is at or below 135% of
the federal poverty guidelines, or participate in one of these programs:

+ Bureau of Indian Affairs (BIA) general assistance
« Head Start (income eligibie}
=« Tribal TANF
How do [ apply to receive Lifeline, Link Up, and TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact 1-888-587-7035.

The Universal Sennce Administrative Company’s {USAC) web site containg state-specific Lifsline
nformation for many compames at www. lifelinesupport org
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W
Windshield Doctor - 964-7826
Winyan Okiyapi Oti 964-8186
- Z
Ziebach County Abstract 365-5247
Ziebach County
Assessor 365-5129
Attorney 365-56171
Auditors 365-5167
Clerk of Courts 365-5159
Extension 365-5161
Health 365-5170
Register of Deeds 365-5165
Sheriff 365-5177
otates Attorney 365-5172
Treasurer 365-5173
TOLL FREE NUMBERS

Dept. of Public Safety - Drivers Licensing

1-800-952-3696

Dewey County Courthouse

1-800-884-3501

Lakota Network Internet Help Desk

1-866-264-7802

£,
._‘:‘1

Moreau Graﬁd Electric Cooperative

17800.9523158

WildBlue Technical Support

1-888-256-8372




